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The Hawthorns Surgery 
Minutes of Patient Participation Group Meeting 

Friday 12 October 2018 
 

 
Present –    Dr Pat Clarke, Jacquie Walker, Joanne Goodwin, Sheila Try, Yvonne Brown, Teresa 

Monteiro, Amanda Hume, Margaret Campbell, Tony Cooke 
 
Apologies –  Tony Cannon 
 

 
 
NHS 70

th
 Celebrations:  Teresa attended the celebrations for the NHS 70

th
 year. She advised it 

was a very good and informative evening. There was a presentation by Thornton Practice in 
Preston and their PPG group and the following points were made by them:  
 

 They have a private Facebook page. 
  

 A web administrator who can update the surgery website with any PPG items. 
 

 The patients are central to what the PPG do and they are a pro-active group. 
 

 At flu clinics up to date patient details are obtained and records updated i.e. phone 
numbers, email addresses etc. 

 

 There are Health Promotion events. 
 

 They have a “pop up” poster advertising the PPG in the surgery. 
 

 £1,500 is set aside for the PPG to use during the year. 
 

 They have a Self-Care week and Listening Table in the surgery. 
 

 A newsletter is produced four times a year. 
 

 PPG group go into local pharmacies to educate patients on re-ordering repeat 
medication to avoid stockpiling.  

 
The surgery also discussed:  
 

 Trying to reduce the number of repeat prescriptions ordered and patient’s stockpiling 
medication. The local CCG in the area saved £1.6million in one year on reducing waste 
medicines.  
 

 GPs from the surgery go out into local primary schools to help educate children on 
healthy eating etc. Local primary schools designed posters on healthy eating which were 
displayed in the surgery. The children were also invited into the surgery to see what 
happens. 

  

 The length of time it takes for letters from Consultants at the hospitals to reach the GP 
surgery. 

 

 Promote flu clinics in local supermarkets. 
 

 Research was carried out by University of Manchester on “missed” appointments and 
why patients did not attend. The surgery had 2 – 4% of “missed” appointments. This 
research resulted in less appointments missed and it was turned into a positive by saying 
“96% of appointments were attended”. Also when patients booked their appointment the 
receptionist ask them to note and confirm the appointment while they were on the phone.  

 
The local CCG also did a presentation on the changes of the NHS through the 70 years.  
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Teresa did ask what the PPG can do for the surgery. Some thought will be given to this. 
 
Thank you Teresa. 
 
Extended Access:  This service went live on the 1

st
 October and, to date, the take up has been 

slow to start. The service only offers Routine appointments and at present not all of the 
appointments are being filled. Patients at present are reluctant to go to Erdington but hopefully 
things will improve as the service is used more. GP’s from the surgery are covering appointments 
at the Hub.  
 
Flu Vaccines: To date, 800 vaccines have been done and 87 have been done at the 
pharmacies. We are awaiting a delivery of vaccines for the 65 & over, the at risk patients under 
65 vaccine is available in surgery. 
 
The pneumococcal vaccine is now available to patients 65 & over – this will promoted in the 
newsletter. 
 
Keep Well Winter Campaign: This is a campaign from NHS England and promotional resources 
have now been received and displayed.  
 
Drink Aware Campaign: This promotion is continuing until the end of November, we are 
awaiting promotional material to be displayed in surgery. 
 
Any Other Business:  
 

 Nursery:  No further news, the existing building has been completely demolished and 
planning is awaited for the new building.  

 

 Hearing Clinic: A request was made for the receptionists to direct patients to sit in the 
correct place in the waiting room when waiting for appointments for the Hearing Clinic. 
The Hearing Clinic to be promoted in the Newsletter.  
 

 Calling Patients For Appointments: A query was raised as to how patients are called 
to see the GP/Nurse. The general procedure is the TV screen, the GP can call patient 
via the tannoy system or the GP may call the patient in person.  
 

 Agenda: A request was made for “matters arising from previous minutes” be added to 
the top of the Agenda. 
 

 New PPG Members: Sheila raised the question of new members. Jacquie advised that 
all applications are considered carefully to ensure of the suitability of the applicant. An 
application had recently been received for someone to join the PPG but it transpired they 
were not a patient here at the Surgery and, therefore, the application was refused. A 
selection process is in place to ensure the safety of all members and surgery staff.  
 

 Refreshments: Teresa requested that a jug of water and paper cups are made available 
at the meetings rather than plastic bottles of water.  

 

 
 
 
Date of Next Meeting – Friday 18 January at 1.00pm 
 
 
 


